
 
 

Covid-19 Patient Information 
 
We understand these uncertain times are extremely worrying for everyone in many different ways. I would 

like to reassure you that here at Botesdale Dental & Implant Clinic we are taking all necessary and extra 

procedures to keep our patients and staff as safe as possible during these difficult times. 

If possible we do prefer to use online communications, medical/Covid-19 forms will be sent prior to your 

visit, but should you be unable to do this please don’t worry, just inform our staff. Should anyone feel 

unwell or have any of the Coronavirus symptoms please do not attend the practice, if you are unsure 

please contact our staff for advice. 

At the end of the lockdown, our surgery underwent a complete refurbishment and even though this was 

scheduled to take place in April, having the Covid-19 interruption worked out better for the refit, allowing 

us to add a few more pieces of equipment to the practice. We have installed a Novaerus NV800 – which 

uses a patented active purification technology to continuously pull contaminated indoor air across internal 

short-exposure plasma coils, deactivating airborne microorganisms and viruses at the DNA level. We also 

use Hypochlorous Acid Fogging between patients -What is Hypochlorous Acid? Hypochlorous Acid (HOCl) is 

a unique acid that forms when chlorine dissolves in water. HOCl (a Reactive Oxygen Species) is produced in 

small quantities naturally in the human body by white blood cells through a process called phagocytosis. 

Hypochlorous acid (HOCL) is entirely organic and harmless if ingested; It is a water-based disinfectant that 

does not dry out the skin. Scientifically proven effect against bacteria, viruses and fungi. It is ready to use, 

fragrance free and almost odorless disinfectant.  

We are very lucky and have a large window behind our dental chair which is open to facilitate fresh air 

ventilation as well, our patients are asked to rinse before any treatment/examination takes place to 

eliminate any possible risk of infection. Our clinical staff are appropriately using personal protective 

equipment at all times and staff temperatures are taken twice a day. 

Upon arriving for your appointment we ask you to remain in your car if possible. If this is not possible, 

please speak with our staff. Our staff will come outside wearing appropriate PPE and take your temperature 

and ask relevant medical/Covid-19 questions, then you will be invited to enter the practice and use an 

automatic hand sanitizer and guided straight through to the surgery. Toilet facilities are available to use – 

please just advise our staff so as appropriate cleaning can take place after usage. Thank you. 

Should you have any questions please feel free to ask our friendly staff on 01379 897176. 


